EAST LION CORP.

18525 Railroad Street, City of Industry, CA 91748
(    Tel: (626) 912-1818   (   Fax: (626) 935-5858

RMA REQUEST
CONDITIONS FOR RETURNS:

In order to obtain service on your merchandise, a RMA number must be obtained from EAST LION CORP. Applying for RMA# must be made within 2 weeks upon receipt of misplaced goods and within 3 months upon receipt of defective goods.  Also, the merchandise must be received within 2 weeks after issuance of RMA number.  In order to take advantage of the RMA policy, the following procedures must take place.

1. Only items submitted in this request with a CASE # or Pairs may returned, freight prepaid, with a copy of your original invoice and notice detailing the problems found. Post the RMA/CASE number clearly on the outside of the carton and on mailing label. All other items will be refused and returned to the customer at the customer’s expense. Freight collect or C.O.D. returns will also be refused.
2. Items being returned must be in the new and resalable condition. This means it must be returned in original packaging. $10.00 per carton will be charged if no original box returns with merchandise. Any returned merchandise which does not meet the requirements of our return policy is subject to fifteen percent (15%) or higher restocking charge. Any merchandise returned or exchanged must be approved by EAST LION CORP.

3. No full refund will be issued if defective merchandise is claim after 3 months of receiving. There is only 75% refund when the claim is made within 4-6 months, 50% refund when the claim is made within 7-9 months, 25% refund when claim is made within 10-12 months, no refund at all after one-year claim.

4. We request that all items returned be checked prior to shipping at your end.  If we find that the problem is not our mistake, you will be responsible for a flat fee of $25.00 and all shipping charges.  All charges incurred from RMA process are to be paid by COD cashier check only.
5. NO RMA cross-shipment is allowed. Replacement will not be shipped until we receive evidence of a RMA number. All products will be sent out by UPS ground, unless otherwise requested.  “CALL TAG” is not allowed to issue unless otherwise designated.
Please provide us the following information:
Company Name:_________________________________

Customer ID# _________________________
Address
:__________________________________________________________________________________

Contact Person ________________________
Phone
:________________________
Fax:____________________

RMA#__________________________________________________

DATE ISSUE RMA #______________________

	STYLE #
	COLOR
	SIZE RUN
	QTY
	INV. DATE
	INVOICE #
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RETURN REASON SHOWN ON BOX OR ON ATTACHED NOTE:


FITTING PROBLEM

DEFECTIVE/DAMAGE


CUSTOMER CAN’T SELL


LATE DELIVERY

CUSTOMER DOESN’T LIKE IT

WRONG STYLE/COLOR SHIPPED



SHIPMENT DUPLICATE
INCORRECT ADDRESS


CUSTOMER DIDN’T ORDER



COD REFUSED


OTHERS

AMOUNT TO ISSUE CREDIT MEMO:
 
DEDUCT RESTOCK CHARGE
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                  DEDUCT RETURN W/O ORIGINAL BOX


                                                             (%)






                  DEDUCT RETURN BY BROKEN SIZE


                                        
       (%)






                  OTHERS





